Having Trouble Logging into Aspen?

Forgot password, but account is not disabled:

Please contact your house office.

Account has been disabled

Click here to complete a help desk ticket. Use the example below to help:

Help Request

Request Type [Aspen / X2 v |

[Aspen Portal V] [ Student Aspen Portal v

Subject |cannot login ]

Instructions This is for student Aspen portal login issues

Request Detail |explain the situation

Remote / In Person* O Remote O InPerson @

Name* [ ] (i ]

Contact Phone Number* [ }

Attachments Add File

Location [LHS ~



https://helpdesk.lowell.k12.ma.us:8443/helpdesk/WebObjects/Helpdesk.woa

TECHNOLOGY SUPPORT

> Log in to your Help Desk account
> Username and password are the

same as your LPSD Google Account E

Other ways to contact the Help Desk:
e Call (978)674-2024



